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What is a Stroke? 
According to the National Stroke Association they define a 
stroke:

When the blood flow to an area of the brain is cut off. When 
this happens, brain cells are deprived of oxygen and being to 
die. When brain cells die during a stroke, abilities controlled by 
that area of the brain such as memory and muscle control are 
lost. 



Statistics 

Stroke By The Numbers

● Each year nearly 800,000 people experience a new or recurrent stroke.

● A stroke happens every 40 seconds.

● Stroke is the fifth leading cause of death in the U.S.

● Every 4 minutes someone dies from stroke.

● Up to 80 percent of strokes can be prevented.

● Stroke is the leading cause of adult disability in the U.S.



Stroke Phone Call 
Survey



Personal Experience
The information provided is the script and data that my 
supervisor and myself have revised to accommodate to the 
process of the stroke patient phone call survey. I helped with 
making the phone calls for the months of August-November 
and the data collected are from those months.  



Survey Administration 
Stroke phone call survey is used to see if patients who have had 
a stroke and taken care of at South County Hospital are in a 
healthy state after they leave. Many times patients go to a 
rehab facility or can go home. Furthermore, the phone call 
survey is used to enhance our quality of service. 



Survey Script that is used….



Above is a Risk Result Scorecard that we use if a patient is unaware of risks that are 
associated with strokes. When on the phone and ask if they know the risk factors we can 
use this to address their questions. 



Above is further information in regards to risk and the risk levels a patient may be at. 



Data Collected 



Data Collected (Continued) 



Data Collected (Continued) 
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